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AGENCY CONTACT MEMORANDUM

To: Agency Contacts

From: J. David Kincaid, Change Manager
Date: November 12, 2009

Subject: Mainframe upgrade

Commonwealth Office of Technology would like to announce that the mainframe operating system
upgrade scheduled for November 15, 2009, is being postponed.

All functionality of the mainframe will remain available during the upcoming weekend. We apologize for
any inconvenience this may have caused.

The upgrade has been tentatively rescheduled for Sunday, January 17, 2010.

Please feel free to contact me at (502) 564-8181 or via e-mail (david.kincaid@ky.gov) should you have any
questions. Commonwealth Office of Technology appreciates your cooperation and understanding.
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